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Agenda 

• Introductions 

• Recap 

• Features 

• Showcase 

• What's Next 

• Q & A 



IVMA 2023 Recap 

Workshop explored the service delivery with industry partners. We were able to validate 

pain points shared by internal staff and engage on a variety of service delivery 

suggestions. 

 

Some themes that emerged -  

 

Streamline Applications & Certifications 

Printable PDF's  

Digital Reminders 

Simplified Renewals 

Ability to host PMP's Online 

Utilization of GIS maps & data layers 

Simplify Payments  

Clarity on Engagement Process 

 



Outdated software create significant 

inefficiencies for Industry and Government.  



Our goal is to create a platform that supports 

Integrated Pest Management. 



How are we modernizing the IPM Systems?  

IMP Digital Transformation   

Unified Login – for secure role-based access across government services. 

 

Digital Applications - for organized submissions and easy renewals. 

 

Authorization Management – for increased internal efficiency. 

 

Editable and Accessible – for easy updates from any device.  

 

Public Access – for a searchable list of regulated service providers. 

 

GIS and Maps – for 'on the ground' information about land rights and use restrictions. 

 

Searchable Reporting Data – for transparency with the public and regulators. 



Delivery Principles 

User Focused – User-focused design prioritizes engaging 

with users and involving them in iterative research and 

testing. (More on this later!) 

 

Digital First – We aim to provide modern and accessible 

tools to support industry and reduce paperwork that can 

be accessed from any device. 



Unified Login 



Digital Applications 



Internal Authorization Management  



Editable and Accessible 



Search and Maps 



Searchable Reporting Data  



Want to get involved? 

IMP Digital Transformation   

We are looking for representatives from industry to validate UX design and 

digital applications. 

 

We hope to host min testing sessions with representatives from industry.   

 

If you are interested, please sign up via the QR code > 

 

We would be excited to hear from you!  
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Thank You 
Any Questions? 
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