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Today’s Agenda
• Introduction

• VisualSpection Software Overview (Part 1)

• Web Portal Overview

• Software Overview (Part 2: Augmented Reality)

• Project Highlights/Testimonials

• Questions



What is 



Tablet

- Painful Data Entry
- Heads Down 
- Work Stops

VS

Smart Glasses

- Voice to Text (10x faster)
- Heads Up (Increased safety)
- Hands Free (30%+ efficiency)



New Inspection – Voice-Driven, Hands-Free

Load Inspection – Augmented Reality

Remote Assistance – Peer to Peer Communication



New Inspection – Voice-Driven, Hands-Free

Load Inspection – Augmented Reality

Remote Assistance – Peer to Peer Communication









Web Portal Overview







New Inspection – Voice-Driven, Hands-Free

Load Inspection – Augmented Reality

Remote Assistance – Peer to Peer Communication
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New Inspection – Voice-Driven, Hands-Free

Load Inspection – Augmented Reality

Remote Assistance – Peer to Peer Communication





Online Portal – Remote Expert View Field Worker View



Project Highlights



Project Overview
• Pen & paper inspections vs. smart glasses

Achieved Results
• Saved 1 hour per day in redundant data entry

Station Inspections 
via Heads-Up Displays



Project Overview
• Vegetation management & 

asset inventory via augmented reality

Achieved Results
• 3 to 1 ROI

• 67% faster collection of individual data points 



Project Overview
• Verification of dead-end structure 

placement for new transmission lines

Achieved Results
• Near real-time media documentation 

for accountability

• $50k+ cost savings on labor



Project Overview
• Universal system for documenting 

walk downs and site visits. 

Achieved Results
• Improved productivity, increase efficiency, 

increase profitability, and reduce errors 
• Reduced travel costs 



Thank you
Will Coombs
wcoombs@mhi.ca

120+
Countries trust us 
to manage their utilities
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