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Agenda
• Definitions
• Why do people believe misinformation?

• The role of technology
• Why now?
• What can we do?
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Definitions

• Misinformation
• Disinformation
• Malinformation
• Information Operations
• Online Toxicity
• Polarization
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Why Do People Believe 
Misinformation

• Individual
Beliefs, psychology, education 
levels, information habits

• Social
Communication connects people 
in groups of shared beliefs, 
parasocial interactions

• Technological
Social media platforms, 
Information overload, filter 
failure, algorithms

• Structural
Access to education, health care, 
even housing impacts trust in 
government
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What Role 
does 
Technology 
Play?
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We are ALL Susceptible
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Why Now?



Our Chaotic Information 
Environment
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Politics
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The Economics 
of 
Misinformation
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The Role of 
Negative Emotions
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Cultural 
Entrepreneurs
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Wellness and 
MAHA
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Trust in Leaders

2025 Navigating Misinformation 16



Trust in Media
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The Role of 
Generative AI
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What Can We 
Do?
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Information 
Ecosystems
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Information is a seed
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The Individual 
is the Soil
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Social Environment is the Water and Sunshine
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Polarization and 
Online Toxicity 
are Companion 
Plants
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Predators are 
Opportunistic 
Actors
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Politics and 
Culture are 
Fertilizers
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Strategic Mitigation
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• Start with harm reductionStart

• Treat multiple conditions togetherTreat

• Improve social determinantsImprove

• Engage without amplifying stigmaEngage

• Address the totality of causal factorsAddress



Other tips
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LISTEN FIRST, AND TRY TO 
UNDERSTAND THE 

INDIVIDUAL DRIVERS

WORK WITH TRUSTED 
COMMUNITY MEMBERS – 

SMALL IS THE NEW BIG

SOCIAL MEDIA IS A 
BROADCAST TOOL NOW

HARM REDUCTION IS A 
BAND-AID, THE REAL TRUST 
BUILDING IS A LONG GAME



Remember – Cultivation of a healthy 
ecosystem takes time
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Thank you!

Questions?

Jaigris Hodson: 
jaigris.hodson@RoyalRoads.ca
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